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Purpose

The purpose of this list is to enumerate the subprocessors that Lumenb
transfers data to under GDPR and other relevant legislation. Subprocessors
are required to conform to Lumenb’s data policies as well as all data
protection legislation.

Infrastructure and Specific Subprocessor List

Entity Name Entity Type Corporate Location

Specific Subprocessor (DNS

. United States
Services)

Cloudflare, Inc.

Specific Subprocessor

. . France
(Customer Messaging Service)

Crisp IM SAS

De-Identification, | Specific Subprocessor (Al

United States
Inc Avatars)

Infrastructure Subprocessor

DoiT, Inc. Canada
(Server Management)

Eleven Labs Inc. Text-to-speech United States

Features & Labels . . .

- Generative Media United States
Infrastructure Subprocessor .

Google, Inc. United States

(Server Provider)

Specific Subprocessor
Hubspot, Inc. (Customer Relationship United States
Management Service)

Specific Subprocessor

Mixpanel, Inc. United States

(Analytics)
Specific Subprocessor (Al )
OpenAl, LLC United States
Inference)
Specific Subprocessor (Al .
OpenRouter, Inc. United States
Inference)

Specific Subprocessor (Email

. . United States
Delivery Service)

Sendgrid, Inc.




Functional
Software, Inc.
d/b/a Sentry

Specific Subprocessor (Error
Reporting)

United States

Groq, Inc.

Specific Subprocessor (Al
Inference)

United States

Zoominfo
Technologies LLC

Specific Subprocessor (Intent
analytics)

United States

Salesforce Inc

Specific Subprocessor
(Customer Relationship
Management Service)

United States
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